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Objective:
The objective of this paper is the
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University of Zimbabwe also provide WhatsApp scwntc):gre:tc) tiihe;ruv::lzs;tg. U: i
Zimbabwe library also mentioned the WhatsApp numbe OF quick ,
How to Create Group on Whatsapp? : -
Many features available into the Smartphone and' undelr whatgﬁp@
interesting one the group discussion. It allows us to interact in é‘fa tlme.Wlth
We canadd up to 100 users to create a group under Whatsapp. Steps are:

1.First of al| open the "Char" window.
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Wwe can create group on WhatsApp like “Library” which I have created for Students to
movide information regarding library activities.
Library and Information Services on Smartphone Devices
Library mobile services included access to new titles, e-resources updates, catalogue

searching, booking rooms and PCs, contacts, events and databases optimized for mobile use,
enables users to search for library materials, see the cover image, read a summary, obtain item
avallability information, find out which bookshelf the item is on using floor maps, provide
feedback on the item and save the item information for future reference. The Library's opening
hours, news, floor plans and subject guides are also easily accessible on mobile phones. SMS
rvice libraries became more interested in using this service when it became possible to send
MS to an email service. This service expected by library users, their SMS reference service
\\;as predominantly managed by the library with little or no involvement from their IT
:Zﬁ'}lﬂmcn[. The use of iPods, iPhones, Tablets, TabletsPc and MI?3 players to _provide? an
“lch?j }f)ur. In academic libraries, the commonly demqued services on mobile devices
fuwm:kj “atalogue searching, SMS/text a librarian, locating spaces, booking computers and

| Jcation based services, payments, mobile emails, instant messaging and videos.
‘evices are fast becoming users' first choice of access. (Gartner 2011).
\‘]'5 Can Provide the Following Services on Smartphone Devices :
Vl0bile-based Library Lending Service: Libraries can formulate regulations for
“INg mobiles for circulationof reading materials and maintenance of users

;l::;&fu 1t.Mobile phones make ILwaumgmdelwcrysantces faster anlcll.cu';idown the
€ to d ggmplemmt the geographically remote

.. 0 request/visit different libraries and | i e
USere ; ) 3 g ey
mtt‘(:%' Provides the follow ing services such I@gﬁwlextfpszgggngmr% ey
"Mation/inquiry, interlibrary loan reque m,SﬂImBEEPP £ serfnce
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ofacademic journals, database use education applzjcilél‘;(;':;ri?s- gp;) gbf ‘
library space where users can find mformat_lon aﬂ ” items, tryc kil
can read alerts, check records, renew resources, request i em-‘ii
and document delivery requests, set up future application and work
services, _ <k .
+ News aelfd Events: Information on job openings, varieties of schqlaﬁ
library events such as orientations program, stock verification, b°‘{'k )
Special topic, news in relation to scholarly work, awards and so On_ can e
mobile devices in order to update the user's knowledge short messages r
library events and news can be sent to the users personally throug}
application. _ :
Notice: Users can get notified instantly with notice alerts on o
outstanding fines, reminders to return library items, library event inf
‘WhatsApp'. i !
Suggest a purchase: Library professionals can receive thg suggestion
sent via Smartphones. In such cases users need not to visit the librari
requirements in a register. |
* Audio Tour: Librarieseven can provide audio tour ofa library on Smartphor
+ New Title Preview: Mobile gadgets can be used to disseminate the inf
newly acquired documents which are of irrespective of forms. fiAE
- Image Services: The Image Services in a library might offer a numt
fee based photographic and document imaging services -
photographs, diagrams, maps, photos of places of national importz
* Research consultation and instruction: It is a kind of custom
Research scholars may have an interaction with the library staffto get
and get suggestions via Smartphones, it i
- Catalogue search: Libraries can provide their catalogue on the mob
Smartphones. o

+ Journal finder: Library Journal Finder provides access to full text j
and newspaper content as well as links to titles held in print, -
* Reference service: Library users can ask library professionals any

live chat and texting with Smartphone on ‘WhatsApp'. The ref
provided with the help of sending and recej mm

ving SMS. Immedia
possible from the user's side. TR
+ Wi-fi- Internet Access:Smartphones are available with 3G an cility
- canoffer wi-fi facility to access electronic informatjon smil‘c;-'&'sl.-1 . |
~ + Instant information sharing vl FC
il ant connecting with students and users (5 CIRMI pl
& can be discussed and clarity sought AT
bers can discuss and give their suggestions

woticons instead of writing long winded answers
MUTE option when busy and do no wan 10 be dist

o ol Feli
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!“\;I(I\.l' rl*:m:”whonu(prumvc,mvcslmem for stude
Buy ¢

is only with other people ~ having
reine Internet time on mobile.

nts) with the whatsapp installed.
onnee asmartphone with whatsapp installed.
schi

I\L“IPHTL . -1y A % A
\ ddictive and can tu; n a person tp LOlnpulslvely check mobile at all times and in all
Jaces. Itcan become a time wasting pastime ifunchecked.

Groups are ot listed in one p!acc and hence unsearchable. One cannot join a group
[nless one 1S aware of the mobile number of group admin.

\'« imum of 100 members can be added in one group!

Vit ) " e e A ) ]

puplication of members 1s seen — Most groups have similar member list.

Only number 18 dls_playcd and not name. Name reflects only when keyed in profile or
<aved in contacts list.

\{ost members do not contribute to the discussion but are silent observers

(;uildclillt‘s (Do's and Dont's) of how to conduct oneself as a member on Whatsapp

QI'UU pS

Do's , ¢ : A
Information that is relevant to Teaching and Learning is to be posted.

information Sharing and Knowledge Exchange is encouraged. General awareness
information and Infotainment is welcome. . ..but not forwarded messages

BREVITY isa MUST! But meaning should not be lost in the process.

Language for communication is English and regional.

Videos should be accompanied by one line description so that other members can
decide if they would like to check it out or not!

Do remember that whatever is posted online — can be forwarded, shared, stored and
retrieved. Messages surface when we least expect and out of context! So be careful of
your opinions and how you put them forth!

Dont's

Do not post 'very long' messages. Nobody has time and patience to scroll down long
messages.

Donot spam. Occasional reminder is welcome.

Do not be rude or abrupt in conversations. Constructive criticism. It is expected that all
nembers respect other member's opinions even if they do not agree with it.

Donotmake spelling mistakes

Do not'eoin' your own abbreviations of words— follow standards

Donotbe silent spectator. Try to participate in discussion.

i)n‘ "otsend messages on Whatsapp between 10pm to 6am. (I need to actually practice

What] preach! ) iy

20not change group icon or logo or picture posted by the Librarian without informing.
"0 not share the group admins (Librarians) personal mobile number without taking

D rl “htfirst due to privacy issues.
—ins (Librarians) o : |
100 see that group members are posting relevant information or ensure that you

206

- ]
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* Give warning to members who do not follow group rules. If the member p
he/she can be removed.

steer them in right direction, “R

* Appreciate the active members and encourage the non-active membets 0 sha

+ Posttopics for discussion 3

+  Donotremove group members without advance warning,
Useful Mobile Learning Apps:

1.

> A

Dropbox: With one Dropbox account, students enjoy access to their fil
on the go, so they never accidentally miss a deadline again ...
computer issues, anyway.

Bento: Available on iDevices (because of course), Bento makes org;
and group projects much, much easier by providing users wi
personal databases for storing contacts, drawing up calendars, and t

Blackboard Mobile: Because so many online courses rely on Bl
distributing the necessary materials and conducting the necessary a
downloading the app should be essential for remote students.

TED: While classes themselves might not use TED as a supplemen
students (both online and off) undoubtedly benefit from tuning in
experts are saying about the latest ideas and innovations. '

scrapbook apphcatlon for keeping everything orgamzed and on h 12 l
the medium.

anywhere and everywhere.

Wikipedia: Because everyone uses Wikipedia, even if they a " :
admit it in an academic setting. Don't cite it in a blbhograph
check out the sources used and start researching from there.

Wolfram Alpha: Forget Google. Wolfram Alpha works as an amazing
and computational engine specifically for scholastic purs:
returns regarding pretty much everything students need to }
desired subjects. et

Google: We lied about forgetting Google, Don't t‘orgetGoa ple
its mobile app allows for voice searching, K

m Finder: Obviously, online students should prohably (o
or wireless Internet in their areas — especially if their conn

,‘i',.. O0IC

= . ) P ES pST
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{jin
Conclusion ; . ;
Cell phone became very important FHil of lhbrary us%rs gsmdeﬂta ang
Library professionals can use “WhatsApp' as too tlo PIOYi :hlbl' Vs
Smartphones. With the help of smartphone user can easi y.acl;:ess e'e--rj
other library services, Librarians can make group on W at‘SApp fqr
information services. Users can use this group for contact librarian or to get
A- Librarian. Through the web 2.0, todays hbrgnans can dp wonders |
services.They can handle the user groups according to thelrllnterest and can g
giving SDI and CAS Services. The present paper has highlighted on what 5
don'ts on the academic WhatsApp groups, what are the advantagc?s and |
Application. In this paper some smartphone apps suggested for teaching and Jeg
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